FAQ for E-Learning
General
How do I share the completion of E-Learning Activities?
If your student is doing the digital components, they can submit completion through those. You
can also take a picture of something your child has completed and email it to the teacher. This
is also the case for our Music, Art and PE teachers. You can also submit work by turning in the
E-Matrices and packets back to school.
How do I submit attendance?
You do not need to submit attendance. Student attendance is taken by work submitted or
attempted. Completing the two literacy, two math and one specials activity each day means that
a student was in full attendance for that day.
What is happening with grades?
The current guidance from ISBE as of March 27th, states that grades
When is my child’s teacher available for questions?
Our teachers are available from 8:30-1:30 on school days. If you need to contact a teacher
outside of those hours, please contact them and make arrangements.
Do I need to complete both the tech and non-tech options on the matrix?
No, the tech and non-tech options provide flexibility to families. You can complete all of them if
you would like to, but it is not required. For each school day a child should choose two literacy
activities, two math activities, and 1 specials activity from art, music or PE.

Technology
How do I login to the Chromebook?
Please see the video on our website for step by step instructions:
https://elginmathandscience.com/e-learning/
I have multiple students, do they each need their own Chromebook login?
No, you can utilize one Chromebook login but they will need their individual logins to teacher
platforms such as Seesaw, Google Classroom, or another platform that your child’s teacher is
using.
I don't know my login for a teacher's E-Learning platform.
Please contact your child’s teacher for this information.

How do I join a zoom call?
The teacher may send you a link you can follow to join a zoom call. If the teacher does not send
you a link, you can join by going to zoom.us/join. You will need to enter the meeting ID from the
teacher. To protect student privacy, we are also using passwords. This information should be
sent to you by the teacher. If you do not have this information, please look back at information
from the teacher or contact them prior to the zoom call as they may not be able to answer your
question during the live zoom.
What are the norms for zoom or live virtual learning opportunities?
Students should:
● Be respectful of their crewmates and not speak over others
● Follow any norms that the teacher puts in place
● Follow norms that exist at EMSA, the virtual classroom is still a classroom
● Refrain from being disruptive to other peers
Parents should:
● Be respectful of the teacher’s time with all students and refrain from asking questions
during a zoom or live virtual learning opportunity that is with multiple students
Where do I find E-Learning information on the website?
https://elginmathandscience.com/e-learning/
I lost my login information to the Chromebook?
You can contact your child’s teacher or the front office for this information.
Where do I find E-Learning Matrices on the Website?
https://elginmathandscience.com/e-learning/
Matrices are posted the day that round of E-Learning begins by 8:30am. Matrices are also
available for pick up the day prior to E-Learning beginning.
My student’s Chromebook no longer works.
Students are monitored on GoGuardian to ensure that Chromebooks are being used for
appropriate school related activities per the Acceptable Use Policy. If inappropriate use is found,
Chromebooks can be remotely shut down and contact will be made with you via the Dean of
Students.
If this is not the case, please ensure that the Chromebook is plugged in properly. If this still does
not work, you may want to try another outlet in your home. If that does not work, please contact
the school for a time to return your non-working Chromebook and pick up a replacement, if
available.

